Regular Board of Directors Meeting

ﬁi H ART April 6, 2026

Planning and Scheduling
FY2025 Ridership — All Modes

FY2026 Monthly Ridership Trend
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Fixed Route, Paratransit, and Streetcar Ridership
Fixed Route Bus 802,025
TECO Streetcar 112,438
ADA Paratransit 17,645
Taxi Voucher 8,721
HART Flex 2,527
Total - All Modes 943,356
Wheelchairs on Fixed Route 2,061
Bikes on Buses 7,754
On-Time Performance (OTP)
Bus 74.0%
Total Trips / Trips Completed % 43,253/ 99.78%
Paratransit 89.24%
Drop-off 89.24%
Pick-up 82.03%
Total Trips / Trips Completed % 16,908 / 99.36%
Streetcar 98.70%
Total Trips / Trips Completed % 4,238/ 96.74%
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Fixed-Route Bus Average Daily Ridership

Fixed-Route Bus
Weekday 29,929
Saturday 20,244
Sunday 16,394

Streetcar Average Daily Ridership

TECO Streetcar
Mon-Thurs 2,853
Friday 3,520
Saturday 6,028
Sunday 4,051
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